
Steps for cleaning your pc by using anti-virus scanner 
 

1. Stop doing work on the machine until the machine can be fully disinfected 

 

2. Run Symantec anti-virus 

a. Open Symantec anti-virus . 

 
 

b. Click on LiveUpdate and start the update 

 



c. Select Full Scan on the left hand side menu and click scan button 

 
 

3. Run Kaspersky's free online scanner (http://www.kaspersky.com/virusscanner) 

 

a. Click on the scanner button and start the scanning 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4. Run f-secure's free online scanner (http://support.f-secure.com/enu/home/ols.shtml) 

 

a. Click on the scanner button and start the scanning 

 


